
 

SUSTAINABILITY POLICY
R&Q INGENIERÍA S.A.

 

 
 En R&Q reconocemos a nuestras y nuestros colaboradores como pilar fundamental para el 
desarrollo y prosperidad del negocio; entendiéndolos de manera integral como sujetos de procesos, 
tanto emocionales como cognitivos, y que desde su particularidad entregan un valor distintivo a cada 
uno de nuestros servicios. 

 Desde aquí y sustentados en el Valor: Respeto a las personas y a la vida, consideramos que el 
bienestar físico, emocional y la salud mental poseen un valor central en el entorno laboral y cultural de 
R&Q. 

La Salud Mental de nuestros colaboradores es un principio elemental, entendido como 
determinante para el óptimo desarrollo de sus funciones.  

Objetivos 

Declarar un marco referencial sobre la importancia que tiene la Salud Mental para R&Q, el desarrollo de 
las personas, la organización y la prosperidad del negocio.  

- Difundir un sentido de relevancia y valor central a la temática de Salud Mental. 
- Entregar herramientas para afrontar situaciones puntuales consideradas como problemáticas 

de índole psicolaboral. 
- Generar instancias de conversación confidenciales y seguras, buscando que nuestros 

colaboradores sientan R&Q como un lugar fiable, que se preocupa de su salud integra. 

Herramientas: 

- Programa Extraordinario de Apoyo y Contención Emocional: “P.E.A.C.E.” 
- Canales Seguridad y Salud Ocupacional 
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This Policy aims to define and deliver the guidelines that R&Q Ingeniería has established in terms of sustainabi-
lity for business development. It also sets the framework of conduct expected from all R&Q employees.

Its purpose is to provide services with a focus on enhancing positive externalities in the relationship with 
employees, clients, neighboring communities, and suppliers, while also implementing control and mitigation 
measures for environmental impacts caused by operations, encouraging responsible use of resources, and 
reducing the carbon footprint.

The definitions set forth in this Policy extend to the Board of Directors, Executives, Managers, employees, 
suppliers, subcontractors, and any person working in the facilities or projects developed by R&Q Ingeniería.

Accordingly, we express our decision to carry out our activities under the following commitments:

Anti-Corruption
• Reject and combat any form of corruption, bribery, and/or extortion.

Community Relations
• Respect the culture, traditions, ethnic identity, and lifestyles of the communities within the project’s area of 
influence.
• Build trust-based and shared-value relationships with the communities affected by the Company's opera-
tions.
• Contribute to the local development of neighboring communities.

Supply Chain
• Strengthen a supply chain with high sustainability standards.
• Ensure that our suppliers respect the standards established by R&Q Ingeniería.

Clients
• Contribute to the sustainable development of our clients' businesses by offering high-quality and innovative 
solutions.

People Management
• Create respectful and inclusive environments.
• Promote a culture of integration that fosters personal and professional development for each R&Q Ingeniería 
employee.
• Attract and retain professional talent within the Company.

Environment
• Maintain a preventive approach to protect the environment and the surroundings where operations are 
conducted.
• Assess the incorporation of solutions and technologies that reduce or mitigate the project's environmental 
impacts.

Human Rights
• Ensure respect for and compliance with the fundamental rights of R&Q Ingeniería workers, neighboring com-
munities, and supplier companies.
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